
 

 

Multicultural Community Services of Central Australia Inc  

      ANNUAL REPORT 

      2019 



 

 

       

Multicultural Community Services of Central Australia Inc (MCSCA) is a community based organisation whose 

aims and objectives are to deliver quality confidential services to people from culturally and linguistically diverse 

backgrounds (CALD). 

 

MCSCA is run by a Management Committee elected by the migrant community for two year terms at the Annual 

General Meeting of MCSCA Inc.  Members represent the diversity of the Alice Springs community and bring 

MCSCA a range of skills, knowledge and expertise. 

 

Staff members are available across programs to ensure services are delivered, and to offer support and assis-

tance to the CALD community.  MCSCA works to encourage community harmony, peace and acceptance of 

difference within the community.  

 

The following table demonstrates the wide range of services and advice provided by MCSCA to migrants, and 

also shows that recently arrived African migrants from Interstate are currently the biggest users of our services. 

 

 

 
 

 

 

 

 

 

 

 

About Us 

 

Number and type of client contacts by ethnicity group Jul 2018 to June 2019 

                                         Central SE    Pacific      Middle      E & W                   Total 

                Type of assistance                     Africa Asia    Asia         Island         East          Europe      Total       2017/18  

Migration information (Citz, PR, Visa, Pass-
port) 

79 27 21 28 31 25 211 194 

Assistance with filling forms (Citz, Medicare, 
Centrelink, Insurance, Housing, Passport) 

43 34 17 8 25 7 134 150 

Employment (job referrals, CV, job applica-
tion) 

100 15 26 0 13 20 174 153 

Housing/ Accommodation/Financial support 46 0 8 0 0 12 66 77 

Education (Homework tuition, online studies, 
English conversation) 

38 16 163 12 15 19 185 44 

Domestic Violence, Legal, Discrimination 
issues 

22 13 9 0 0 0 44 74 

Social Interaction, MCSCA Activities 21 42 19 10 20 4 116 130 

Health, Medical issues 17 3 0 0 0 0 20 12 

Use MCSCA resources (computer, scan, print) 453 22 168 18 142 21 824 467 

Total frequency of visits 

% of visits by ethnic group 

819 

46.1% 

172 

9.7% 
  

353 

19.9% 

76 

4.3% 

246 

13.9% 

108 

6.1% 

1774 1301 



 

 

MCSCA’s Principles 

 
Respect for cultural diversity while assisting new 
arrivals to understand their new environment. 

 

Equal opportunity in access and equity to  
services. 

 
Integration, acceptance and understanding of  
difference. 

 
Cultural diversity shall be promoted at all levels of 
the organisation and within the community. 

 
Objectives 

 Represent and assist migrants and recent  
 arrivals to Central Australia in assessing the  
 services they need to facilitate settlement. 
 
 Facilitate integration into Australian society by 

understanding its values and lifestyles. 
 
 Provide services to migrants coming to Alice 

Springs who originally settled elsewhere in  

 Australia, to assist with adapting to the specific 

 and challenging issues of a remote location. 

 

 Assist newly formed CALD groups to provide 
social and cultural activities that support  

 individuals and families to become part of the  
 wider community. 
 
 Provide targeted assistance to groups facing 

particular challenges in integrating into Austral-
ian formal and informal systems and societies. 

 
 Provide appropriate, consistent and regular.  

 

  

 liaison between CALD, individuals and  

 communities and other organisations,  

 employers, mainstream service providers and 

 government departments. 

 

Our Vision 

To provide services, representation and leadership 
for the CALD community in Central Australia. 

 

That people from CALD backgrounds have equal  

opportunity and access to services and  

participation in the community at large. 

 

To strive for a society which respects multiculturalism 

and diversity, and welcome new arrivals and  

facilitates integration into Australian society. 

 

Our Mission 

To provide support, orientation and information to 

people of many cultural backgrounds who wish to 

settle in Central Australia. 

 

To assist community understanding and  

acceptance of cultural diversity and promote  

multiculturalism. 

 

To facilitate integration into Australian Society and 

understanding of Australian values and  

lifestyles. 



 

 

 

 
TO OUR MEMBERS  

 
Strategic Highlights 
 

It is my pleasure to welcome everyone to our Annual 
General Meeting for 2019.  
 
This year has seen our small community organisation 
continue to support our migrant communities in Alice 
Springs.  
 
I take this opportunity to thank all members of staff, 
the Alice Springs community members and all grant 
bodies that continue to support our organisation.  
 
In particular, our gratitude and thanks go to our  
retiring management committee members Judith 
Larsson and Sue Crowe who have been with MCSCA 
for several years. 
 
Some of the highlights include the  
following: 
 

 Citizenship ceremonies where our members are 
welcomed into the Australian community with 
all the citizenship rights, privileges and respon-
sibilities that comes with being a citizen.    

 
 No year is complete without our Harmony Day 

celebration for the members of our multicultur-
al communities, and continues to grow from 
strength to strength every year. We would like 
to thank all our supporters, particularly the  

 Alice Springs Town Council, Anglicare NT, 
 Northern Territory Government, other sponsors 
 and volunteers. 
 
 Numerous information sessions and community 

events including our regular meet and greet are  
 

 
 

  
 
 
 now entrenched as part of our regular activi-
 ties. 
 
 We finalised our Strategic Business Plan for 

2019-2024, and had lots of other achievements 
which have been articulated in the Manager’s 
Report. 

 
 
Financial Highlights 

Two important financial highlights for this year were: 
 
 Our organisation managed to secure funding 

with the NT Department of Territory Families 
for 5-years 2019-2024.  

 
 We also secured 3-year funding from the Aus-

tralian Government to assist  
 Humanitarian Entrants, Family Stream migrants 
 with low English proficiency and or dependents 
 of skilled migrants in rural and regional areas 
 with low English proficiency. 
 
We acknowledge this support and look forward to 
working with all funding bodies to meet the increas-
ing needs of our migrant communities in Alice 
Springs. 
 
Operating Highlights 
 

This is our second year operating out of this venue, 
and the Centre continues to provide opportunities for 
our members in terms suitable meeting venues,  
computer facilities, and workshop venue among  
others. We are particularly proud of the Susumama 
playgroup. This group continues to grow with regular 
attendance of 40 plus children and their caregivers.   

Chairperson’s Report 



 

 

 

 

 

Looking Ahead 

 

Our staff, the management committee and facilita-

tors invested considerable time and effort to finalise 

our Strategic Business Plan for 2019-2024. Our new  

plan will enabled us to set new goals for the  

delivery of services for our migrant communities in 

in Central Australia.    

 

Ali Wako (Mr) 

MCSCA Chairperson 

21 November 2019 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Thanks to all our supporters, MCSCA continues 

to punch well above its weight albeit the limited 

resources available to support the ever increas-

ing needs of the migrant communities. 

MCSCA Management  
Committee 2018-19  

 
 

Chairperson 

Ali Wako 

 
Vice Chair 

Hilda Reeder 

 
Secretary 

Sue Crowe 
 

Treasurer 

Arvinder Juneja 

 
Committee Members 

Navin Bhatnagar 
Jacob Khumalo 
Lillian Labastida 
Judith Larsson 

Mona Ulak 
 

Public Officer 

Precy Taylor 
 
 

MCSCA Staff 
 

Manager 

Marguerite Baptiste-Rooke 
 

Migrant Outreach Officer 

Anileen Bensted 
 

Admin/Bookkeeper Officer 

Criste Evangelista 
 

Fostering & Integration Project 

Isobel Egan 
 

 



 

 

 

 
Welcome to our 2018/19 Annual Report, an  
opportunity to reflect on what has been an engaging, 
busy and rewarding year for the Multicultural Com-
munity Services of Central Australia (MCSCA). 
 

This year MCSCA has invested considerable time and 
effort in doing our Strategic Business Plan for 2019-
2024, setting new goals for the delivery of services 
for the Multicultural Community Services in Central  
Australia.   
 

This year our work has been characterised across 
three areas: 

In the area of engaging and representing cultural 
groups in Alice Springs, MCSCA has observed that 
there was a lack of understanding amongst the  
cultural groups about MCSCA’s as an umbrella body 
for migrant issues. More emphasis has been put on 
helping groups better understand our role. Groups 
have been consulted and it is one of MCSCA sub goal 
in the 2019-2024 Strategic Business Plan.  MCSCA will 
facilitate 6 monthly coordination meetings with cul-
tural groups. 
 

In the area of Fostering Integration, MCSCA  
applied for funding during this financial year and  
received the funding to deliver this project of  
fostering integration by providing information in an  

 
 

 
accessible way such as: 
 Rights and responsibilities as a worker 

 Understanding local government 

 Jury duty and court 

 Parenting  in Australia 

 Voting at Federal, Territory and local govern-

ment elections. 

 

In the area of migrant population MCSCA has  

observed that the 2016 Census result did not reflect 

on the actual migrant population in Alice Springs.   

 

Therefore, while doing the Strategic Plan early this 

year MCSCA included in one of the goal to develop an 

overview of the migrant population in Alice Springs to 

demonstrate the importance of the sector to the 

economy, to promote the contribution by migrants to 

the wider community.  The information will also  

assist with funding applications. 

 

 

Adult Migrant Education program 
(AMEP) 
 

After months of lobbying the Australian Government 

about reinstating the AMEP in Alice Springs for since 

its closure in 2017,  in February 2019  

the AMEP classes were reinstated.  STEPS Education 

and Training is now delivering the English classes for 

beginners, intermediate and advanced for migrants 

and refugee students.  There are currently two night 

classes and two daytime classes.  Over 20 students 

are enrolled. 

Manager’s Report 

Engaging and representing the cultural groups in 
Alice Springs 

Fostering Integration for newly arrive migrants and 
refugees 

Initiating  research into the migrant population in 
Alice Springs. 



 

 

Fostering Integration 

 
MCSCA received 1-year funding from Australian gov-
ernment to deliver the fostering integration project.  
We are already halfway through the project. It will 
end in April 2020.   
 

FUNDING 
 Multicultural Community Services of Central  

Australia (MCSCA) is funded by the Australian  

Government and Northern Territory Government.  

  

Territory Families Office of Multicultural Affairs NT 

funds MCSCA for operational, staff and project fund-

ing to provide services to the multicultural commu-

nity in Central Australia.   

This service provides the following: 

 Day-to-day and ongoing services 

 Identification of community needs 

 Provision of information sessions 

 communications with the wider community 

 Program evaluation, data collection and analysis 

 Representation and leadership on multicultural  

    issues 

 Coordination/Management  

 Multi-purpose office space/facilities for  

    multicultural use 
 Multicultural Community Events 

 Harmony Day 

 

MCSCA secured 5-year funding 2019-2024 to  
continue deliver these services. 
 
MCSCA is also funded by the Australian Government  
Department of Home Affairs and Social Services for 3
-year funding to assist Humanitarian Entrants, Family  

 
Stream migrants with low English proficiency and/ or 
dependents of skilled migrants in rural and regional 
areas with low English proficiency. The Settlement 
Engagement Transition Program (SETS) assists eligible 
clients who have arrived in Australia in the last five 
years.  
  

Australian Government Department of Social  

Services funds MCSCA under the partnership  

program “Community for Children” (CfC) through 

Anglicare NT.  This program is to runs 2 “SusuMama” 

playgroups per week to assist newly arrived migrant 

families with children to connect and integrate with 

the Alice Springs community.  

 

The Department of Social Services also funds MCSCA 

to provide emergency relief for clients who are facing 

financial hardship situations to assist them with 

bond/rental for accommodation.  It also provides 

food vouchers and other essentials. (3-year funding) 

 

MCSCA as the sole multicultural organisation in Cen-

tral Australia has continued to grow and meet the  

increased demand for services for the growing  

population in Alice Springs, but the funding received 

has not increased in line with this  over the last few 

years. We are happy with the offer of  5-year funding 

from Territory Families.  According to our records the  

migrant population in Alice Springs is about 6000  

people from 63 countries.  The main groups with 

which MCSCA has regular contact come from: India, 

Syria, Philippines, Nepal, South Sudan, Pakistan, Sri-

Lanka, Thailand, Zimbabwe, Kenya and Vietnam. 

 



 

 

There are 16 incorporated organisations in Alice 

Springs representing specific ethnic groups.  One of 

the main roles of MCSCA is responding to client 

needs.  Many needs were addressed through referral 

to mainstream services and by group information ses-

sions such as health/preventative, legal introduction 

to family law, parenting, employment, civic responsi-

bilities, family violence and financial planning.  Many 

of our other activities, project and  

achievements are detailed over the coming pages.   

 

MCSCA stands ready, willing and able to support all 

migrants and refugees settling in Alice Springs.  

Despite the lack of adequate funding and regardless 

of the gaps in resources and the numerous challenges 

faced as an organisation, MCSCA has always raised up 

to cater for the demand of the ever-increasing mi-

grant population in Alice Springs. 

 

MCSCA have enjoyed a close working relationship 

with the following departments: NT Territory  

Families, Office of Multicultural Affairs NT,  

Department of Social Services (Australian Govern-

ment) and Department of Home Affairs (Australian 

Government). 

 

In closing I would like to thank all members of MCSCA 

Management Committee for their volunteer time  

given to MCSCA during 18/19 and the office staff for 

another productive and exciting year and look  

forward to the year ahead. 

 

Marguerite Baptiste-Rooke 

21 November 2019 
 

Special Thank you 

 

The Manager and staff wanted to pay tribute to the 

two outgoing board members Judith Larsson and Sue 

Crowe for serving on the MCSCA Management  

Committee and thank them deeply for their commit-

ment and volunteer work over the years.  We wish 

both Judith and Sue the very best for their future.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Thank you also goes to Brian Kelleher and Leony 

Bowey for assisting migrants with migration advice 

over the years. Your assistance is greatly appreciated 

by the community. 

Brian Kelleher Leony Bowey 

Sue Crowe Judith Larsson 



 

 

 

 

 

SusuMama Playgroup 

The Susumama playgroup has continue to grow in 
2018-19 with regular attendance of more than 40 chil-
dren and their caregivers.  Since 2017 the playgroup 
has been meeting twice a week, Mondays & Fridays at 
the Alice Springs Youth & Community Centre from 
9.30 am to 11.30 am.  The SusuMama playgroup is an 
important activity for newly arrived migrant parents 
and their children.  It is a fundamental tool for inte-
gration in the Australian community in Alice Springs.   

 

Fostering Integration 

The aim of this project is to assist migrants and refu-
gees to settle in Alice Springs by education about vari-
ous aspect of Australian society, by organising infor-
mation sessions on the following: Family & Parenting, 
Australia’s three-tiered system of government, civic 
duties, compulsory voting, serving on jury and the 
principles of liberal democracy such as respect for cul-
tural, religious and racial diversity.   
 
This will help to address issues stemming from a lack 
of understanding of Australian laws and social  
expectations, will help migrants to be more able to 
navigate mainstream services and better participate 
in civic life. 
 

Skills for work – A pre-

employment program for migrants 

This program started in 2016 and was delivered to 
eligible migrants by MCSCA, with Mahongo Fumbelo  
 
 

 
 
 
 

 
from Born to Win Consulting. It was supported by 
funding from NT Government and involved a series of 
workshops attended by up to 30 migrants who were 
engaged in training about job applications and how to 
keep a job.   
 
One to one sessions were held with participants, 
about their progress.  Assistance to students contin-
ued beyond the initial program, offering support 
while they were  applying for jobs, and coaching dur-
ing employment.   
 
While some students are still continuing their study at 
Charles Darwin University for Certificate III in Commu-
nity Services.  The majority have already graduated 
and are in permanent employment.  It was a very  
successful program. 
 
Newsletters 
 
There were 3 editions of newsletters during 2018-19. 
MCSCA distributes a colourful and entertaining news-
letter highlighting the latest happenings in the multi-
cultural community and showcasing the many cultural 
celebrations/events. 
 
 1st Edition - November 2018 
 2nd Edition - March 2019 
 3rd Edition - June 2019 – Special edition – Big 

Day Out in Harmony 
 
Every fortnight MCSCA publishes an eNews to the 

community providing information about events and  

activities at MCSCA and from mainstream service  

providers. 

MCSCA Achievements – Activities and Projects 2018-19 

From the Manager’s Desk 



 

 

 

Information sessions held for  

Clients. 

MCSCA held many information sessions for our clients 

to assist them with their settlement. 

 Family Harmony, Family Law, Parenting – 17th 

August 2018 

 The process of voting in the Northern Territory 

– 23rd November 2018 

 Work Rights Expo – Pay & Conditions, Bullying 

& Discrimination, your rights when fired, Super-

annuation and working visas– 5th April 2019 

 Energy Saving – 6th June 2019 

 Modern Slavery – Human Trafficking – 12th June 

2019 

 NT Anti-Discrimination – 21st June 2019. 

 

Representing MCSCA (Speaking & 

Workshop Engagements) 

 

3 Citizenship ceremonies 

 26th January 2019 

 17th September 2019 

 21st March 2019 

 

Cultural celebrations/events: 

 Indian Independence celebration – 18th August 

2018 

 Teej – Nepalese celebration of women – August 

2018 

 Diwali – 17th November 2018 

 Vaisakhi celebration – Sikh community – 6th 

April 2019 

 Nepalese New Year – 13th April 2019 

 

 Sri-Lankan New Year – 13th April 2019 

 Vishu/Easter – Malayalee Community – 18th 

May 2019 

 Eid Al Ftr – Islamic Society – 15th June 2019 

 

Interagency meeting – quarterly – August & Novem-

ber 2018, Feb & May 2019 

Domestic violence workshop – NT Government – 5th 

September 2018 

Guest speaker at Community Legal Education work-

shop – 13th September 2018 

 

Alice Springs Town Council, meeting on Multicultural 

Policy – 16th October 2018 

Alice Springs Women Shelter – meeting on strategies 

to better deliver services to CALD clients – 27th 

November 2018 

3 meetings with AMEP and STEPS re: Adult Migrant 

Education Program (AMEP) in Alice Springs. Nov & 

Dec 2018 & Feb 2019 

Cross Sector Workshop Alice Springs – 26th March 

2019 

Guest Speaker at Country Women Association Fo-

rum for International Women’s Day – 30th March 

2019 

Attended vigil gatherings for victims of Christchurch 

Mosque Massacre – Town Council lawn – March 

2019 

Attended vigil for Easter Sunday bombing in Sri-

Lanka, Catholic Church – 29th April 2019 

 

Meeting with Centrelink Multicultural Officer – 8th 

May 2019 

 



 

 

Working with Governments 

Naturally a large part of our work is to liaise directly 
with the multiple levels of government. 

 

Territory Families – Office of Multicultural Affairs 

(OMA) – Ongoing 

 Funding agreement 

 Work program 

 Funding application 

 Quarterly reports 

 Minister for Multicultural Affairs Hon. Nicole 

Manison visited MCSCA on 4th April 2019  

 Attended Multicultural Advisory (MACMA) 

meeting – March 2019 

 

DSS – Department of Social Services-Australian 

Government – Ongoing 

 Assistant Minister Ms Michelle Landry visited 

MCSCA on  31st January 2019,  

 Grant application 

 Six monthly report 

 Data collection 

 Funding agreement 

 

Department of Home Affairs – Australian Goven-
ment—Ongoing 

 Reporting 

 Funding application 

 

Alice Springs Town Council – Ongoing 

 Regular meeting – planning for Big Day Out in 

Harmony – May 2019 

 Multicultural Policy 

 

Multicultural Events 

Big Day Out in Harmony 

The Big Day Out in Harmony celebration was held on 
Saturday 11th May 2019 from 12 pm to 4.30pm on 
the Alice Springs Town Council Lawns.  It was organ-
ised in collaboration with Alice Springs Town Council 
and all the multicultural groups in Alice Springs. 
 
About 600 people attended the event.  There were 
also Indigenous Australians for the Smoking  
ceremony and Welcome to Country.  The program  
included performances and singing from the  
following groups: Zimbabwean, Balinese, Filipino, 
Malayalee, Hindu dance/Kirtan, Nepalese, South  
Sudanese, drumming with King Marong and many 
others cultural activities such as: Try-a-Turban, Try-a-
Sari, Henna hand painting, African hair braiding,  
Ethiopian coffee and Kenyan tea.  
 

Many children’s activities were organised by Angli-

care NT- CfC Program, Relationship Australia, Alice 

Springs Public Library, AFLNT and Alice Springs Youth 

&  

Community Centre.  

 

It provided an opportunity for the multicultural and 

wider Alice Springs community members to mingle 

and share the diversity that our town has to offer. 



 

 

 

 

 

The MCSCA has had another good year financially in 
2018-2019. The performance of the Association in 
the year is the result of enthusiastic and dedicated 
Board members, staff and a handful of volunteers 
committed to meeting the needs of migrants. Tabled 
at the Annual General Meeting for the year are the 
audited financial accounts for 2018-2019. The audit 
was conducted by Deloitte, Alice Springs and all  
necessary documentation was supplied. The results 
of the audit were positive, and the final unqualified 
audit certificate was issued by the auditor.  
 
Income 

Total income for 2018-19 was $349,715.  MCSCA is 
grateful to the NT & Federal Government for its  
ongoing support to fully deliver MCSCA’s service to 
the migrant community of Alice Springs. 
Grant income was increased by $32,217 from last 
year. Income from other sources include bank  
interest $965 and other income $13,805. 
 
Expenditure 
 
Total expenditure for 2018-19 was $354,482,  
resulting in a deficit of $4,767, a decrease of  $23,182 
from previous year.   
 

Net Asset 
 
The current assets reported at year end were 
$154,864, and non current assets namely furniture & 
equipment totalled $8,169.  
 
The current liabilities of $107,490 are made up of 
creditors & payables $16,738, provision for leave 
$28,680, and unexpended grants of $48,328. 

 
The Statement of Financial Position (Balance Sheet) 
reports an accumulated surplus of $41,519. which 
demonstrates MCSCA’s financial position at year end 
to be quite sound. 
 
I would like to thank my fellow management com-
mittee members for their ‘in kind’ contributions to 
MCSCA.    
 
I’d like to thank MCSCA manager – Marguerite for 
her outstanding work over the years. I would also like 
thank our bookkeeper/admin officer, Criste for her 
outstanding work and diligence in record keeping. I 
would also like to thank the numerous volunteers 
and all MCSCA staff who have helped over the year. 
The MCSCA would not be the success it is without 
you all. I look forward to a wonderful and profitable 
2019-2020 and wish Executive and staff all the best. 
 
Arvinder Juneja 
MCSCA Treasurer 
 
 

 

 

 

Treasurer’s and  

 Auditor’s Report 



 

 



 

 



 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

Tel: 08 8952 8776      Address: 5B Wills Terrace,  Alice Springs NT 0870     Website:  www.mcsca.org.au 

            

 www.facebook.com/multicultralcommunityservices 


